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CHAT WITH A KOALA

CLEVER-KEVIN: !
A GEN-AI MODERATOR SOLUTION
FOR QUALITATIVE RESERACH

" Fiona Buchanan, MDI Global



A GHANGING LANDSGAPE

>>> FROM HAL TO ALEXA: THE EVOLUTION OF Al IN OUR LIVES

In 1968, the chilling response to astronaut David Bowman's request “Open the pod doors, HAL" in
Stanley Kubrick's film 2001: A Space Odyssey forced us to imagine how far, and where technology
and computers could take us. Arguably for most of us, it remained mainly fantasy, however more
than 50 years later, Artificial Intelligence (Al)-driven tools such as Alexa or Siri are integrated into our

lives in a similar way to HAL in the movie.

Al has evolved from the realm of science fiction into an everyday reality, rapidly growing from a
conceptual idea to a tangible tool that is redefining the way we live and work.

GEN-AI IN QUALITATIVE RESERACH

The change in pace in the conversation
surrounding the role of Al has resulted from the
introduction of Generative Al - a type of
artificial intelligence that can create new
content based on patterns and data it has
learned during training (through generative
models). Unlike traditional Al systems that
might simply classify or recognize patterns,
generative Al can produce new outputs that
were not explicitly programmed by its creators
(i.,e. new content). Generative Al is a powerful
tool for creativity and innovation, allowing
machines to assist or even take the lead in
generating novel ideas and content.
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> BALANCING INNOVATION WITH HUMAN

EXPERTISE

The Market Research industry is certainly not
void of these conversations — the opposite in
fact. Al remains a key topic across workplaces
and is discussed exhaustively at knowledge
sharing events. Much of the discussion
surrounds the topic of where Al should fit in
an already established industry where human
intuition and creative higher-level-thinking
are key elements of excellent research. In
which areas are we likely to see the greatest
gains, where should it be trusted, how it
should be interacted with, and where is it not
appropriate?
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HARNESSING THE TEGHNOLOGY

> SPEED, EFFICIENCY, AND
LEVERAGING Al IN QUALITATIVE INNOVATION

MARKET RESEARCH

When considering Market Research, the benefit of
applying Al tools often comes back to a common
theme - speed; efficiency. The past few years, but
arguably 24 months has seen an explosion in
high-quality generative Al-driven tools across a
range of Market Research software.

Qualitative research presents itself as an obvious
target to leverage the benefits of Al — where the
barriers to inclusion of qualitative research often
feature elements such as speed of execution,
speed of delivery of results, and costs (typically
driven by numerous human hours related to
manual tasks).

CLEVER KEVIN: REDEFINING <<<

QUALITATIVE RESEARCH WITH CLEVER KEVIN
KOALA-INSPIRED Al BEYOND CHATBOTS

In early 2024 MDI developed “Clever Kevin” a
Koala-inspired generative Al moderator. Kevin is
just your average Koala who enjoys sleeping in
gumtrees and moderating complex qualitative
research interactions on a range of topics.
Humour aside, this tool takes advantage of Large-
Language Models that operate in both online and
offline environments, and a significant portion of
Clever Kevin's functionality is also driven by
proprietary non-Al programming.This bespoke
architecture is responsible for the much of the
operational workflow, seeking to set the tool apart
from a standard chat-bot, ensuring that required
gualitative conversation topics are covered
sufficiently, without inhibiting natural
conversational flow — not the same as following a
discussion guide, but similar to briefing a
moderator on key topics that require feedback.




>>> MDI'S MOBILE-FIRST PHILOSOPHY

MDI's overarching philosophy is that research should be conducted in a natural manner that is simple
and convenient for participants, leading to more relevant and honest responses, and in turn robust
data. MDI specialises in mobile research, taking advantage of the device that is always with our
consumers, and leveraging the familiarity (and arguable addiction!) of mobile interactions. For this
reason, Clever Kevin chats with participants via a mobile chat interface.
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Clever Kevin & Examples Clever Kevin-moderated chats
available through the MDI app (in Thai)

SET-UP FOR Al-MODERATED INTERVIEWS I3
FAST, BUT STILL REQUIRES GONSIDERATION

>>> A QUICK AND SIMPLE SETUP PROCESS

From a project set-up and facilitation perspective, Clever Kevin is much faster than a traditional
gualitative project. Kevin is programmed through an online wizard — 2 or 3 key topics are required, with

4-5 sub-topics underneath each one.These topics need to be considered to the degree that feedback
will surround only these themes, hence if they are not well thought-through, information will be
lacking. Beyond that however, the set-up for Kevin is extremely quick and easy.




CONSUMERS GAN ENGAGE IN RESEARGH ON
THEIR OWN TERMS

>>> FLEXIBILITY AND CONVENIENCE

One key benefit of Al-moderated interviews is that once participants are recruited onto the app,
they can choose to engage with Kevin at any point that it is convenient for them. For an interview
of 30min, they just need to choose a 30min period when they are free — even if this is completely
unplanned. For MDI, as a research agency that is founded on the principle of ensuring that
research is convenient for consumers, this is a delight — it is exactly what we are striving for;
research that fits in with consumers'’ lives and allows them to provide feedback in moments that
are either relevant or appropriate for them, typically leading to higher quality feedback. From a
logistics perspective, it also very convenient — there is no need to have moderators scheduled for
particular times; there is no risk of consumers not showing up to their interviews, being late,
having last minute clashes with other commitments etc. Clever Kevin as an Al-moderator
obviously doesn’t suffer fatigue, so his interviews can be completed theoretically concurrently,
depending on the availability of the participants.

Al-TOOLS DRASTIGALLY SPEED UP THE
ANALYSIS PROGESS & ALLOW FOR DEEPER
INTERROGATION

>>> INSTANTANEOUS DATA TRANSLATION AND REPORT GENERATION

Clever Kevin provides an automated translation of interviews meaning that they are available
instantaneously and are also automatically loaded into a ‘Chat with Report’ function — acting in a
similar way to ChatGPT, but loaded only with the data from the Al-interviews. Along with a brief
downloadable summary of the interviews completed, the researcher can then interact with the
interface to ask questions, or request quotes or specific details on topics relating to the project.
This is probably one of the biggest game-changers coming from Al-qualitative research - allowing
an inquiry-led research approach with qualitative research - following the mental breadcrumbs of
thought and facilitating rich story-telling from information gathered.
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Individual interview transcripts of Al-moderated interviews & ‘Chat with Report’ dynamic interface
to explore Al-driven results




QUAL FOR HALF THE GOST AND TWIGE AS FAST

>>> SPEED, COST EFFICIENCY, AND BETTER BUSINESS DECISIONS

When looking at a Clever Kevin approach head-to-head with a traditional approach, Kevin's
facilitation of both fieldwork and analysis is about twice as fast, while the costs are less than half.
This makes a compelling case to invite qualitative insights to the table in more cases; provide
additional context and colour for more projects, and essentially in many cases, make better
business decisions.

OPENING THE DOOR FOR FAST-TURN-AROUND,
RELIABLE MULTI-NATIONAL RESEARGH

>>> BREAKING LANGUAGE BARRIERS WITH CLEVER KEVIN

Since launching, Kevin has conducted projects in a range of languages ranging from French to
Kazakh... however Thai required specific testing due to its complexities relating to its unique
alphabet, tonal elements, grammmatical structures, and indirect communication style. With time
invested in training around these elements, Kevin has been able to conduct interviews in Thai with
local researchers’ approval, and with flowing conversations with participants. This is important, not
only for local Thai research, but more broadly for the prospect of allowing low-cost, fast-turnaround
multi-national qualitative research of consistent quality in markets across APAC.

As generative Al solutions continue to storm forward in their capabilities and options, Al-
moderated qualitative research steps forward as a robust solution that makes qualitative research
more accessible in many situations when it otherwise would not be considered.
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>>> 91 HAL d ALEXA: aaswasurvaviayayrus:audludiaisy

{ul 1968 msaauauavdamadvuav Al (Uyeyrds:aud) “HAL vrailaus:akavwalkinukuas” uavindu
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>>> Adwusdaisy, Us:ansmw
aslslayayrUs:auglu azujaassu
viudvgaaratsvaunIw

WowmsaundvasIvuaala Kodokanogwokivnn:
gauIAgAULaUaluduyavUs:Toslivovmsidindovio
Al AABoavAduidiuazus:ansniw lugdvlUATAKIULY
Taglawizag1080TUyIY 24 Wounwiuul Tddnswauun
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A1s3981BVAUNW (Qualitative Research) luwWun
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CLEVER KEVIN: Gowwilku <<<
UavLIUIDILTVAAIW _ CLEyER KEVIN

acelayayrUs:avinlasu lauadIvINduNuU
usvuualaladialaoian

uyIvGUl 2024 MDI TdwWauun "Clever Kevin" 6o
WWulutaatstaas Al AldsSuusvduaaladnlaoian
Kevin Wulpoiafivauusukduuudugmalda uas
MKIRUMSAIUALAISAUNUIAISIFYITVAIATWIU
Kaeq Kade uda:dnswalauthduldgirAudinoian
wciasve wddindavijadigus:Tostioalulaanisivuia
key (Large-Language Models) Aauisarivuld
Avluanwuwadauoauladuazoawlad wazarudAay
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KydoRdovnIsiayanauun




>>> Usuay1 MOBILE-FIRST uav MDI

USsayrkanuav MDI AomsideadsitudnueauzAtldusssusd Y19 uaza:adndksuLinsdusve holklamaaun
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>> as:usunisdvAInvIBUazsIQLE)

msAvAmmMsaumuainid Al Wululoaisiaas Clever Kevin Gusiai§anlAsvAsIdeEvAuunIWILUUADIAU LA
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msavA1 Clever Kevin dusaat$uazsnguin
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Tagkiviudaduavmsdumuaind Al WululaaisinasAa WaRtdnsougnidantidisrulutauwalnduudd
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log Clever Kevin a:imsudadumuaidaluda  dorikdayawdouldvunuiuazgalkaatdrluluwvAsu
"Chat with Report" Goriviuad1gau ChatGPT udosldlawrzdoyasinmsdunmuaind Al Wudunuai
uanInlgvauisnanUlkaaunasudus vovmsaumuainiadouanla
un3dsauisaldnaunudulaasiwsiWonumaiukdavadoyalWuldu WU Awakdasiga:ldealawizligdAu
KydaRAgrdavAulAsvs  GaallukiviunduwasuulavilkajAgaluviuddedonrunmwild Al Goddolk
awisalEdsnsIvenliumniu (inquiry-led research) Tdluviuddgidoaunw lagaiuisadaaiutduniv
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WalwdsuiRgunsid Clever Kevin AU3EA1SI98IBYAIATWILLUAGLIAL Asrihviunbiudunsifudoya
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fukargq asal yoglkaaauldaniwssAaladnin

mstalomalkiin1s3vaLEoAtuNIW
nidn1saauduaviSaszt¥aiiala

{ukarguds:tnA
»>> nairsauassanivn1s1é289 CLEVER KEVIN

doudaiuwad Kevin ldddunislasvaisiukaionivl wu mudsviAauaznvmsaaniu agvlsAaiu
AMuilnesdudavinisnadaulawi: IWs1:AUSUFaURIAEITavAUdAusAIdUlDAaAYAIUILATY,
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